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Make the most of the summer and sign
up to play in one of the Chamber’s two
remaining golf tournaments. 

On June 11, the Edward G. Lambert
Memorial Golf Tournament will be
held at Wenworth Hills Golf Club in
Plainville. Organized in conjunction
with the Downtown Associates of
North Attleborough, the tournament
includes 18-holes of golf, cart rental, 
raffles, sport auction and a BBQ lunch
for $125.  Registration is at 7:30 a.m.
with coffee, pastries and a putting con-

test. A shotgun start is at 8:30 a.m. 
The main sponsor for the event is
Mansfield Bank. Register by calling
508-695-6011.

The 11th Annual Charity Open, to be
held on July 13, benefits Community
VNA Hospice Care and The Arc of
Northern Bristol County. The tourna -
ment will be held at Norton Country
Club and includes 18 holes of golf, cart
rental, silent auction, lunch and dinner
for $175. Registration, team photos,
and lunch are scheduled at 11 a.m. and

the shotgun start is at 1 p.m. The put-
ting contest begins at 5 p.m. followed
by dinner, silent auction, raffles and
awards at 6 p.m. 

Sponsors who have already stepped
forward to sponsor  the July 13 tourna-
ment include Sovereign Bank as a
major sponsor and Cruise One and
Norwegian Cruise Line which have
provided a fabulous hole-in-one 
prize of a Hawaiian cruise for two with
a round of golf in Hawaii! To register,
call 508-222-0801.

Brightest Shine at Honor Society Breakfast

Take a Swing at Chamber Golf Tournaments

The United Regional Chamber of Commerce held its 47th
Alice W. Agnew National Honor Society Breakfast on May
19 at Highland Country Club in Attleboro. The purpose of
this annual breakfast is to recognize and honor the achieve-
ments of newly inducted North Attleborough and Plainville
honor students who attend North Attleborough, King Philip
Regional, Tri-County Regional Vocational, and Bishop
Feehan High Schools. This tradition was initiated in l962 by
Alice W. Agnew, a prominent civic-minded citizen, school
committee representative, and past Chamber chairman.

In addition to students, par -
ents and guardians who
attended the event, local dig-
nitaries also attended and pre-
sented students with citations.
Also present were school
administrators and National
Honor Society advisors from
each school.  

The event was generously 
supported by NCAS Learning
Center and The Sun Chronicle 

as Scholar Benefactors and by Bristol County Savings Bank,
The Duggan Law Office, NationsHeritage Federal Credit
Union, Secky Insurance and V.H. Blackinton & Co. as
Scholar Patrons.

Jack Lank, president of The United Regional Chamber of Commerce, and
Marilou Pasquine, North Attleborough High School Honor Society advisor,
present a pin to Emily Hickey, a student at North Attleborough High School. 

Kaila Dion from Bishop Feehan
High School spoke at the annual
National Honor Society Breakfast.
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From the President...… 2008-2009 Board of Dir ectors

Chair of the Board
Larre Nelson, Rika Denshi America

Vice Chair
Oreste D’Arconte, The Sun Chronicle

Secretary
Paul Leveillee, Sovereign Bank

Co-Treasurers
William Adair, Bristol County Savings Bank &
Maureen Tebo, NationsHeritage Federal 

Credit Union

President
Jack Lank,The United Regional 

Chamber of Commerce

Dir ectors
Francisco Samuel, Abacus Software Systems
Seamus O’Connell, Bank of America
Teresa Shumila, Baystate Financial Services
Richard Conti, Conti Appraisal Services
Kathleen Torpey Garganta, Bristol Community 

College
Paul Cheli, Gilmore, Rees & Carlson, PC
Bill Napolitano, The Institute for Business 

Excellence
Luigi Moccia, Putnam Investments
Donna Kimmel, Sensata Technologies
George Spatcher, Jr., Spatcher Law Offices
Kevin Poirier, Sturdy Memorial Hospital
Barbara Renzoni, Tri-County RVT High School
John Sullivan, Wheaton College

Chamber Staff
Olga Allen, VP of Operations
Lisa Daly-Boockoff, Communications Coordinator
Claire Latino, Franklin Office Manager
Jen Osojnicki, Event Coordinator
Irene Pelley, Membership Coordinator

–  –  • – –  –  –  • –  –

KeyNotes is published eleven times a year
(January-June, July/August, September-December) by

The United Regional Chamber of Commerce. 

To advertise in KeyNotes, contact the 
Chamber at 508.222.0801

Summer is here. The plants and trees are in bloom with
beautiful flowers of all colors. Time to start the tomato
plants and get your gardens planted so that they can grow
and grow and ….. Speaking of growing, is it time for you to
help your business grow and prosper?

You can take advantage of a tremendous resource right
here at The United Regional Chamber of Commerce
through our partnership with the Massachusetts Small
Business Development Center Network. The MSBDC pro-

vides FREE confidential one-on-one management advice to the small busi-
ness community in southeastern Massachusetts – and small can mean up to
500 employees!

Tricia White and John Rainey are our Chamber’s MSBDC advisors. You don’t
have to be a member to get an appointment. They can help you with busi-
ness start-up, business plan development, cash flow analysis, marketing &
sales strategies, organizational and personnel issues and financial plan devel-
opment. Other specialists can show you how to sell to government (federal,
state and local), and help you to sell overseas using the know-how of the
national award-winning skills of the International Trade and Export
Assistance program. The MSBDC provides experienced, in-depth counseling,
training and capital access to all local businesses. Private meetings are sched-
uled for you, by making a quick call to Tammi at (508) 673 9783 x104 for
appointments with Tricia in the Attleboro and North Attleborough offices.
Appointments for John in the Franklin office can be made by calling the
Franklin office directly at 508-528-2800.

Remember, the MSBDC offers its services at no charge to you. It is here to
help you and your business – and that helps our entire region prosper and
stay strong. Now is the time to get the help you need. See more at
www.msbdc.org and call today!

Jack Lank
Chamber President
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More than 80 people attended the Business After Hours at Highland Country Club in Attleboro, many of
which were first-time guests. The event featured hot and cold appetizers as well as door prizes that
included a massage, round of golf for four, a Raymond Norman gift certificate and golf apparel. Karole
Nicholson of Community VNA was the lucky winner of the 50/50 raffle winner.

Christopher Sweet (left) and Colin Murray of New York Life talk business
among many other attendees at the event.

Ben Cirilli (left) of Medi Weightloss and Paul
Hempill of PreCollegePrep

Art Hillman of Bristol County Realty and Debra
Mark of Ameriprise Financial Services

Ed Drozda of E & D Associates, Jack Lank, president of The United
Chamber of Commerce, and Norman Gauthier of Heritage Hill Partners

May 12 Business After Hours
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Signs O’ Signs O’ 
SummerSummer

GRUB BEATER
(imidacloprid)

“SEASON LONG”
GRUB CONT ROL

• Apply first week of July
• At the proper spread-rate

• Water in heavily

GRILLI NG/SMOKI NG WO ODS
Chips • Chunks • Planks

Black Cherry • Wild Apple
Sugar Maple • Downeast Hickory

Hardwood
Lump

Charcoal
20 LB. Bag

$18.99

$19.99
5,000 sq. ft

GRUB CONTROL IS JUST THAT EASY!

W elcome t o  Our
Ne w Member s

BULL ’S-EYE COMMUNICA TIONS

Marketing/Communications Services – Neil Rhein
11 Old North Trail
Mansfield, MA 02048
(774) 719-2324
www.bullseyecommunications.net

ELECTRONIX REDUX CORPORATION

Data Destruction – Casey Sawyer
8 Shire Drive, Suite 8
Norfolk, MA 02065
(508) 384-1112
www.electronixredux.com

FRANKLIN FOOD PANTRY, INC.
Social & Human Services – James Donovan
80 W. Central Street
P.O. Box 116
Franklin, MA 02038
(508) 528-3115
www.ffpantry.fcpages.com

PAPER TRACE

Data Storage – Marie Rasmussen
31 Hayward Street, Suite J, Bldg 2
Franklin, MA 02038
(508) 528-4001
www.papertrace.net

SIX FLAGS NEW ENGLAND

Entertainment Center – Bridget Jones
1623 Main Street
Agawam, MA 01001
(413) 786-9939
www.sixflags.com

TAYLOR RENTAL

Rentals – Don Masison
262 Dedham Street
Norfolk, MA 02056
(508) 384-9444
www.taylorrental.com/norfolk



B & M Clambakes has introduced a
new business division to the company.
B & M Catering Company offers full
service catering, drop off buffets, bar
service, and more. While B & M still
maintains its clambake tradition with 
B & M Clambakes, the catering divi -
sion will allow the company to broad -
en its horizons. “We ain’t just clam -
bakes anymore,” said Brian Doherty
who owns B & M with his brother,
Mickey.

Renaissance Hotel & Spa at Patriot
Place, managed by Colwen Hotel
Management, officially opened the
hotel and spa on May 20. Located adja-
cent to Gillette Stadium and Patriot
Place, the Renaissance Hotel & Spa at
Patriot Place has 150 rooms and suites,
many with views of Gillette Stadium.

Bristol County Savings Bank reported
continued growth in operating earn -
ings for fiscal year 2008 at its recent
annual meeting. The Bank closed the
year with $10.5 million in operating
income before security transactions
and taxes. This was a 26 percent
increase over the previous year, ending
the year with the Bank’s total assets at
$1.1 billion, an increase of two percent.

Bristol County Savings Bank was
founded in 1846, with 10 offices in east-
ern Massachusetts and Rhode Island.

Webster Bank announces the forma-
tion of a new suite of banking and
financial services designed especially
for small and mid-sized not-for-profit
organizations. The ini -
tiative is led by Lisa
Staley, vice president,
Business and
Professional Banking.
Staley joined Webster
in 2003 and has more
than 20 years experi-
ence in the financial
services industry. The new suite fea-
tures free small business checking, ded-
icated not-for-profit specialists , lease
financing options, payroll services, and
much more.

In other news, Webster Bank is offer-
ing members of the armed forces and
veterans a $500 rebate on mortgage
closing costs for purchases and refi-
nances of eligible owner-occupied resi-
dences. The $500 rebate is available to
anyone serving full or part-time in the
armed services, National Guard,
Reserves, or veterans with valid mili -
tary or proof-of-service identification.
The $500 rebate will be issued at the
time the mortgage loan is closed. All
loans are subject to credit approval.
With $17.3 billion in assets, Webster
provides business and consumer bank-

ing, mortgage, financial planning, trust
and investment services through 181
banking offices, 492 ATMs, telephone
banking and the Internet.

The Texas Instruments Retirees provid-
ed a very successful Day of Caring for
The Taunton Area Resource Center,
part of The Arc of Northern Bristol
County . Volunteers made needed
repairs and improvements to an 
apartment in Taunton where adults
with developmental disabilities live.
Ronald Whittemore of TI Retirees coor-
dinated the volunteer project, assisted
by John Brandt, Bob Grosse, and Bill
LaPlante. The Day of Caring is a valu-
able service to The Arc, providing
expertise and labor which would oth -
erwise cost the agency thousands of
dollars. The savings allows The Arc to
direct funding to its mission, helping
people with disabilities attain an
improved quality of life. 
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usiness
riefs
News For & About Our Members

B

Texas Instruments Retirees standing left to right:
John Brandt, Ron Whittemore and Bob Grosse,
sitting Bill LaPlante.
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MEMBER TO MEMBER 
DISCOUNT PROGRAM

The following businesses offer discounts to Chamber members and their employees. Please
present your Chamber Discount ID card when requesting discounts. 

Discounts subject to change without notice.     
* Certain restrictions apply.

ALPICE Bookkeeping .......................508.824.1074
10% off services

APC Pest & Termite Control ..15%  508.359.7563
Roger Appell Photography...............781.622.7218

$60/hour fee (vs. $75/hr fee for non-member)
Artistic Productions ................10% 508.761.4070
*Attleboro Art Museum ..........10% 508.222.2644
Attleboro Jewelry Makers ......10% 508.222.4700
Dr. John W. Barone, DMD.......10%  508.699.2481
Brook Haven Estates ........................508.226.1480

$100 off move in costs on new rentals
Century 21 The Real Estate Group, Leo L.  

Fantini, Broker........................508.966.2424 x124  
$1,000 savings towards closing costs on any 
buy or sell transaction

Citywide Disposal ....................10%  508.223.2030
Comfort Inn, Foxboro ............10% 508.543.1000
Comfort Inn, Seekonk ............20% 508.336.7900
Computer Exchange ................10% 508.339.8999
Country Gardens 

Bed & Breakfast ....................10% 508.431.1255
CTS Services, Inc.................................508.528.7720

10% discount on computer sales & service
Day’s Inn - S. Attleboro ..........15% 508.761.4825
Diversified Data Consulting............. 508.520.7166
$70/hour data consulting (savings of $20-$80  
per hour vs. non-member rates)

Edible Arrangements ..............10% 508.399.6111
FASTSIGNS ..............................10% 508.699.6699
Healing Touch Massage..........10%  508.226.6468
Holiday Inn Taunton .......................508.828.0430

10% disc. on convention ctr rm rentals
*Home & Comfort Interiors .............401.438.3606

20% 1 rm floor plan and 3 dimen. design
Hope Investigations ..................35% 508.336.1110
Houghton Physical Therapy... .........508.223.2340

30% off initial consultation for personal training
Institute for Business Excellence™ 508.643.2299

Free indiv./org. productivity workshop
Kull’s Office Supply ..........................508.222.0178

Special pricing on 20,000+ products
Miller Chiropractic Health Ctr .........508.226.2333

Free consultation/exam/x-rays
Moray Maintenance Service...10% 508.222.3719
My Technology Specialist.......10%  508.844.2000
Nature Spring Water Company...... 781.449.5972

10% discount and free intro offer of 1 month 
free +2 bottles free

New England Tire  ..................10% 508.222.0367
*OPSPrinting Services ............10% 508.699.4431
Panera Bread..............................10%   508.553.3534
Personal Empowerment.....................508.528.6122

20% discount on monthly service fee with Ann 
Crawford, life coach

Paychex, Inc...............................25% 508.698.9600
Peak Performers..................................508.699.4415

10% off training fee for any 4-topic program
Printsmart ...........................................508.488.8988

$3 off ink jet cart., $10 off laser cart., 10% off  
other supplies (excl. copier paper)

Realty Direct, Belinda Arroyo…… 508.446.5693
$500 gift cert. or free home warranty
towards any buy or sell. Complete
buy/sell with loan gets 1 yr. free BMW lease

Restorative Touch Massage....10% 508.222.0440
Repele Carpet & Uphol. Clean.15%508.384.1111
The Royal Flush Plumbing ......10%508.336.9117
SERAPHIM, Tea & More Rest..10%508.915.4TEA

(excl. Sunday brunch)
Sew What Cust. Embroidery..... 15% 508.252.6868
Solutions for Office Software............. 508.553.9141

10% off general consulting fees
SpeeDee Oil Change ...................10% 508.761.7200
*StayGreen Irrigation...................20% 508.699.6900
Storm Duds Raingear .................15% 508.222.0155
Strata Bank.......................................... 508.520.1600

200 personalized checks free when opening a 
personal checking acct. New business 
accts receive two free night deposit bags

The Sun Chronicle .............................508.222.7000
50% dscnt w/26 wk subs.; new subs. only

The Traveling Gourmet.............10% 508.528.4666
*The UPS Store............................10%508.761.4UPS
Vicario Studio...............................10%.508.520.7010
Wrentham Village Prem. Outlets......508.384.0600

free VIP coupon book with member card
*Zip’s Liquors ...............................10% 508.222.1755

I’M OFFERING A _____% DISCOUNT 
TO CHAMBER MEMBERS

*A minimum of 10% is required

Name ___________________________________

Company ________________________________

Phone ___________________________________

All discounts must be received in written form. 
Fax to 508-222-1498 or mail to 

The United Regional Chamber of Commerce
42 Union Street  •  Attleboro, MA 02703

Ad ver tise y our b usiness and
help y our f ello w Chamber 

member s sa ve $$

Thank You 
to These Renewing 

Chamber Members...
1753 House
A House Full of Smiles Dental Center
Action Automation
Alpha Dental Center, PC
The Alpha Group, Inc.
Artistic Productions
B & M Clambakes & Corporate Catering
Batchelor, Frechette, McCrory & Michael
Bay Heritage International
Berry Plastics Corporation
Best Cleaners
Bristol County Realty
Canesi Brothers Construction
Castechnologies, Inc.
Central Auto Body Shop
Central Congregational Church
College Assistance Plus of S. Eastern MA 
Comcast Cable Communications
Community Newspaper Company
D & D Custom Linocraft
Daniels Bros. Painting Company
Dean Bank
Dorrance Recycling Corporation
EAP Network
Earle Dias Interiors & Carpet Cleaning
Electric Checks
Fergusen, Inc.
Fitness Pro / Franklin Physical Therapy
Flooring America
Brock Foster Advertising Spec.
Franklin Elks Lodge #2136
Franklin Food Company, Inc.
Franklin Liquors, Inc.
Franklin School for the Performing Arts
Good News Bible Chapel of Attleboro 
Greystone Kennels
Thomas A. Gruppiono, CPA
Hair Mania
Indigo Construction
Jane’s Frames
Barbara C. Jay, CPA
LMZ Consulting
L’Equipe Salon
Lambert Insurance
Leland Siding & Windows Company
Longhorn Steakhouse
M C R Engineering Co., Inc.
M G Commercial Real Estate Services, Inc.
Main Auto Parts – Attleboro 
Marcott Designs
Markis Moran Realty Trust
The Meadow-Larks
Middlesex Savings Bank – Millis
My Technology Specialist
NCAS
National Grid
New York Life – Ronald Groves
North TV
OPS Printing Services, Inc.
Paratronix

Pope Insurance Agency
Professional Physical Therapy
Reeves Company, Inc.
Remi Enterprises
Reliv International
Repele of New England, Inc.
Shelter Tree, Inc.
The Shore Law Firm
Sovereign Bank
Spee Dee Oil Change
Strata Bank

Sullivan Associates
Jennifer Sweet Electric, LLC
T & P Contracting
TD Banknorth – Franklin
TD Banknorth – Wrentham
Titus Engraving & Stone Setting
Tomas Design Group
Town of Plainville
The Traveling Vineyard
WMRC – First Class Radio
Zap Creative
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I hate networking. The thought of
walking into a room full of strangers
and trying to sell both myself and my
business leaves me feeling nauseous
and in a cold sweat. I realize that for
many, this is a purely irrational fear.
They absolutely love the thought of
walking into a business after hours and
making new connections and new
friends. Over the years I have found
that there are tricks to the trade that
make even me more comfortable.

First, get to know the staff from the
sponsoring organization. Most of
them want to see you succeed and will
help you do so. They are often the first
ones that you will interact with at one
of these events. It is nice if they have a
little information on you and know a
little bit about you and your business
or organization. With that knowledge
they, on occasion, will be able to steer
you to others that can help you or pur -
chase your goods and services. Make
sure that you get to know them.

Remember their names and try to 
learn a little bit about them. As with
any organization, they are often the
driving force.

Try to first attend a smaller meeting.
At the Chamber, the Round Table
Referrals are a great way to “get your
feet wet.” They are a smaller, more
intimate group. There is very little
awkward social chitchat and more of a
“let’s get down to business” attitude.
You have the opportunity of present -
ing your business in a very structured
but informal setting. Everyone in the
room has the same goal: promoting
business and getting new clients. This
has the added benefit of having a few
familiar faces to talk to at the next larg-
er event. 

Get involved. Most organizations need
volunteers to work some of their
events or act as ambassadors. Find out
where you can contribute. When you
become a familiar face, the networking

becomes MUCH eas-
ier. Offer to host or
co-sponsor an event.
When you are on
your turf, it is easier
for many of us to
feel comfortable and
more at ease with
the situation. If you
do not have the type
of facility that lends
itself to having a
large group of peo-
ple for a Business
After Hours, try the
co-host route. It will
afford you the
opportunity to work
closely with other
businesses and again
get to know some of
them one on one. 

Be comfortable. I am not a shirt and
tie guy and yet for my first few events,
I broke out the neckwear. I was
uncomfortable and was very self-con-
scious. Our company color is orange.
For the last few events, I have broken
out the safety orange shirts. It is not a
fashion statement but it does make
people take notice of me. Wear what
makes you happy and feel good about
yourself. 

Scan the room to find the other lost
souls. When I go to these events I like
to work the outside of the room and
find the individuals that also look
dazed and lost. Often they are relieved
to find people that want to talk to them
and the interactions are often pleasant
and lead to a great conversation. 

Target specific folks. If the event is
small enough for people to introduce
themselves, make a mental note of
those people with which you really
want to connect. After introductions
make a beeline right to them.
Introduce yourself and get right to the
point and explain your interest in them.
When you go to these events, look not
only for people to whom to sell your
goods and services but also look for
individuals and companies that you
can patronize. After all, this is sup -
posed to be a give and take and those
folks will then often introduce and rec -
ommend you to others at the event.

Give it time. For those of us who are
uncomfortable in these types of situa-
tions, this is not going to change
overnight. You need to be patient. Try
as many different types of networking
opportunities as you can. You will
eventually find the situation that you
enjoy or, at the very least, tolerate.
Eventually you will be that person in
the middle of the room that everyone
knows…kind of like Norm at Cheers. 

Networking Tips from a Shrinking Violet
by Ken Abrahams of FUN Enterprises
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Ribbon Cutting Celebrates New Ownership 
of Attleboro Farms

The United Regional Chamber of Commerce organized a
ribbon cutting event at Attleboro Farms, 491 Hickory Rd.,
North Attleborough, on May 21. The ribbon cutting celebrat -
ed the acquisition of Attleboro Farms by Kris Kieon and
Gregory Aubin who purchased the business from Gregory’s
parents, Ray and Judy Aubin who owned it for 33 years. 

In addition to carrying on Attleboro Farms’ traditions of
quality and service, the company will also be operating a
full service landscape division that includes design, lawn
maintenance, construction, and garden maintenance 
services. Attleboro Farms is open seven days a week:
Monday through Saturday 8 a.m. to 6 p.m. and Sunday 9
a.m. to 5 p.m.

Above: State Rep. Betty Poirier (center) presents a citation to the new
owners of Attleboro Farms in North Attleborough.

Photos courtesy of Photographs by Peter Smith
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Firm Administrator
Gilmore, Rees & Carlson PC

Attorneys At Law
1000 Franklin Village Drive

Franklin, MA
www.grpc.com

Background: Lifelong resident of Franklin, past member
of Franklin Town Council, present member board of direc -
tors The United Regional Chamber, member of Franklin
Board of Health, president-elect of the Franklin Rotary
Club, chairman of Franklin Charter Review Committee,
member of Saint Anthony and Columbus Society.

Resume: Graduate of Dean College and Lesley College

What Does Being in the Chamber mean to you?: Being a
member of the chamber means being a good corporate cit-
izen of the community in which you live. It means giving
back to the community by means of charitable contribu -
tions to the local communities and public schools, provid -
ing jobs to local residents and working with other busi -
ness owners in the chamber to promote and assist each
other. Being a member of the chamber also means that a
community can be a place to live as well as a good place
to do all of your business with people you know and trust
and with the confidence that your money will stay within
that community.

Other Interests: Restoring and working on my Corvettes
and spending time with my family and friends and being
a good Rotarian.

Personal: Married to my high school sweetheart Pearl for
33 years and two children Mark and Christina.

Director of the Month:
Paul Cheli
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Designing forBusiness

Cardinal Marketing is a graphic
design studio offering marketing
expertise. Design & production
costs are guaranteed... our clients
control their marketing budget!

WEDDINGS•ANNIVERSARIES•CORPORATE FUNCTIONS

SOLOISTS,SWING,COMBOS,18 PIECE BIG BAND & MORE

LIVE MUSIC FOR ALL
OCCASIONS

Ceremonies &
Receptions  

Music/Vocal Soloists
Cocktail Hours  
Brass Quintets

String Ensembles

www.themeadowlarks.com

Toll Free (866)226-4693

Dan Ferreira - Bandleader

Cardinal Marketing
73 Gardner Av e., So. Attleboro, MA

Tel: 508.399.7300
www .cardinalmarketing.com

Direct Mail Marketing

Trade Show Graphics

Public Relations

Website Design

Logo Design

Advertising

Brochures

Flyers

P.O. Box 3791
Attleboro, MA 02703

508-226-5516
Representing 

Sellers, Buyers and
Builders in our local

communities

Also 
Exclusive Agents 

for Attleboro’s

North Attleboro’s Family Entertainment Center
North Bowl

We specialize in team building,corporate meetings,
fundraisers and other special occasions!

Great Food,Cocktails and Fun for Everyone! 

(508) 695-BOWL (2695)
71 East Washington St (Route 1) North Attleboro

www.northbowllanes.com


